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DETAILED ACTION 
Claim Rejections - 35 USC § 101 

1. Claims 1-60 have been considered under 35 U.S.C. 101. Claim 1 discloses a "node" which 
is considered as data per se if the "node" only refers to data on a website. Applicant is reminded 
that claiming nonfunctional descriptive material does not make the invention eligible for 
patenting, thus, no rejection under 35 U.S.C. 101 is given at this time. See MPEP 2106 (IV) (B) 
(1) (b). However, for examination purposes, each "node" has been interpreted as a computer 
running a software that display the website and that the computers are linked by a network. 
Claims 2-60 are dependent claims of claim 1 and have also been considered under 35 

U.S.C. 101 with the same effect. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

3. Claims 1-12, 14, 16, 18-30, 33-52, 55-62, 64-78, 81-83 and 85-87 rejected under 35 
U.S.C. 102(b) as being anticipated by Messer (WO 98/57285). 

Regarding claim 1, Messer discloses a computer network comprising: 

a) a user node to provide a request to perform a transaction and a request to 
record the transaction (page 3, lines 10-27; page 6, line 21 to page 8 line 14 and Figs 1 
and 7); 

b) a transaction node to receive the request to perform the transaction, to 
perform the transaction in response, and to provide a transaction confirmation to the 
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user node, the transaction confirmation including a command to record the transaction 
(page 3, lines 10-27; page 6, line 21 to page 8 line 14 and Figs 1 and 7); and 

c) a monitor node to receive the request to record the transaction provided by the 
user node in response to the command to record the transaction, and to record the 
transaction in response to the request to record the transaction (page 3, lines 10-27; 
page 6, line 21 to page 8 line 14 and Figs 1 and 7). 

Regarding claim 2, Messer discloses the computer network of claim 1 wherein the user 
node includes a web client, the web client being used to provide the request to perform 
the transaction and the request to record the transaction (page 6, line 21 to page 8 line 
14). 

Regarding claim 3, Messer discloses the computer network of claim 2 wherein the web 
client is a web browser (page 6, line 21 to page 8 line 14). 

Regarding claim 4, Messer discloses the network of claim 1 wherein the transaction 
includes an inquiry (page 6, line 21 to page 8 line 14 and page 13, line 24 to page 14, 
line 8). 

Regarding claim 5, Messer discloses the computer network of claim 1 wherein the 
monitor node includes a sale log program, the sale log program being used to record the 
transaction between the user node and the transaction node (page 13, line 24 to page 
14, line 20 and Fig. 6a). 

Regarding claim 6, Messer discloses the computer network of claim 5 wherein the sale 
log program includes a CGI script (page 13, lines 7-16). 

Regarding claim 7, Messer discloses the computer network of claim 1 wherein the 
transaction confirmation is a confirmation web page (page 13, line 24 to page 14, line 
20). 



Regarding claim 8, Messer discloses the computer network of claim 7 wherein the 
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command to record the transaction is an HTML tag included in the confirmation web 
page (page 13, lines 7-16 and page 13, line 24 to page 14, line 20). 



Regarding claim 9, Messer discloses the computer network of claim 1 further comprising 
a content node providing a content to the user node, wherein the content has a space for 
an advertisement, and wherein the user node receives the content and the 
advertisement (page 8, line 26 to page 9, line 7). 

Regarding claim 10, Messer discloses the computer network of claim 9 wherein the 
advertisement includes a graphics file (page 8, line 26 to page 9, line 7 and page 10, 
lines 14-29). 

Regarding claim 11, Messer discloses the computer network of claim 10 wherein the 
graphics file includes an ad banner (page 8, line 26 to page 9, line 7 and page 10, lines 
14-29). 

Regarding claim 12, Messer discloses the computer network of claim 9 wherein the 
advertisement includes a multimedia file (page 3, lines 10-27; page 8, line 26 to page 9, 
line 7 and page 10, lines 14-29). 

Regarding claim 14, Messer discloses the computer network of claim 9 wherein the 
content node includes the advertisement, and wherein the content node provides the 
advertisement to the user node (page 6, line 21 to page 8, line 14). 

Regarding claim 16, Messer discloses the computer network of claim 9 further 
comprising an advertisement database, wherein the advertisement database provides 
the advertisement to the content node, and wherein the content node provides the 
advertisement to the user node (page 13, lines 1-5). 

Regarding claim 18, Messer discloses the computer network of claim 9 wherein the 
transaction node is associated with the advertisement, and the user node provides to the 
monitor node a request for redirection to the transaction node (page 13, line 24 to page 
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14, line 20). 



Regarding claim 19, Messer discloses the computer network of claim 18 wherein the 
request for redirection is provided when a user at the user node makes a selection of the 
advertisement (page 3, lines 10-27 and page 13, line 24 to page 14, line 20). 

Regarding claim 20, Messer discloses the computer network of claim 19 wherein the 
user makes the selection by clicking on the advertisement (page 3, lines 10-27 and page 
13, line 24 to page 14, line 20). 

Regarding claim 21, Messer discloses the computer network of claim 18 wherein the 
request for redirection includes a URL (page 13, lines 7-16). 

Regarding claim 22, Messer discloses the computer network of claim 18 wherein the 
request for redirection includes an IP address (page 13, lines 7-16). 

Regarding claim 23, Messer discloses the computer network of claim 19 wherein the 
monitor node monitors the selection made by the user (page 4, lines 13-31; page 13, line 
24 to page 14, line 20 and page 15, lines 1-5). 

Regarding claim 24, Messer discloses the computer network of claim 20 wherein the 
monitor node includes a sale track program, and the monitor node uses the sale track 
program to monitor the selection made by the user (page 4, lines 13-31 ; page 5, lines 
19-23 and page 15, lines 1-5). 

Regarding claim 25, Messer discloses the computer network of claim 24 wherein the 
sale track program includes a CGI script (page 13, lines 7-16). 

Regarding claim 26, Messer discloses the computer network of claim 19 wherein the 
monitor node compiles information related to the selection made by the user (page 13, 
line 14 to page 14, line 8). 
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Regarding claim 27, Messer discloses the computer network of claim 26 wherein the 
information related to the selection made by the user is compiled into a block of data 
(page 8, lines 3-14 and page 13, line 24 to page 14, line 20). 

Regarding claim 28, Messer discloses the computer network of claim 27 wherein the 
block of data includes a cookie (page 8, lines 3-14 and page 13, line 24 to page 14, line 
20). 

Regarding claim 29, Messer discloses the computer network of claim 28 wherein the 
cookie includes information related to the content node (page 8, lines 3-14). 

Regarding claim 30, Messer discloses the computer network of claim 28 wherein the 
cookie includes information related to the advertisement (page 8, lines 3-14). 

Regarding claim 33, Messer discloses the computer network of claim 28 wherein the 
cookie includes information related to a campaign during which the advertisement is 
provided (page 14, line 21 to page 15, line 5). 

Regarding claim 34, Messer discloses the computer network of claim 28 wherein the 
monitor node provides the cookie to the user node to be stored (page 8, lines 3-14). 

Regarding claim 35, Messer discloses the computer network of claim 34 wherein the 
cookie is stored at a hard drive of the user node (page 5, lines 23-32 and page 8, lines 
3-14). 

Regarding claim 36, Messer discloses the computer network of claim 18 wherein the 
monitor node redirects the user node to the transaction node by providing a URL of the 
transaction node (page 8, lines 3-14). 



Regarding claim 37, Messer discloses the computer network of claim 18 wherein the 
monitor node redirects the user node to the transaction node by providing an IP address 
of the transaction node (page 8, lines 3-14). 
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Regarding claim 38, Messer discloses the computer network of claim 18 wherein the 
user node provides a request to the transaction node to receive a transaction site page 
upon redirection by the monitor node (page 8, lines 3-14 and page 13, line 24 to page 
14, line 8). 

Regarding claim 39, Messer discloses the computer network of claim 38 wherein the 
transaction node provides the transaction site page to the user node in response to the 
request to receive the transaction site page (page 6, line 12 to page 8, line 14 and page 
13, line 14 to page 14, line 8). 

Regarding claim 40, Messer discloses the computer network of claim 27 wherein the 
user node provides a request for a GIF file from the monitor node (page 13, lines 7-16). 

Regarding claim 41, Messer discloses the computer network of claim 40 wherein the GIF 
file is an invisible GIF file, which has 1. times. 1 dimension (page 13, lines 7-16). 

Regarding claim 42, Messer discloses the computer network of claim 27 wherein the 
user node provides a query string to the monitor node (page 8, lines 3-14 and page 13, 
line 24 to page 14, line 8). 

Regarding claim 43, Messer discloses the computer network of claim 42 wherein the 
query string includes information related to the transaction node (page 4, line 28 to page 
5, line 7; page 13, line 24 to page 14, line 8 and page 14, line 9 to page 15, line 5). 

Regarding claim 44, Messer discloses the computer network of claim 42 wherein the 
query string includes information related to a transaction type (page 4, line 28 to page 5, 
line 7; page 13, line 24 to page 14, line 8 and page 14, line 9 to page 15, line 5). 

Regarding claim 45, Messer discloses the computer network of claim 42 wherein the 
query string includes information related to a transaction amount (page 4, line 28 to page 
5, line 7; page 8, lines 3-14; page 13, line 24 to page 14, line 8 and page 14, line 9 to 
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page 15, line 5). 

Regarding claim 46, Messer discloses the computer network of claim 42 wherein the 
query string includes information related to a transacted product (page 4, line 28 to page 
5, line 7; page 8, lines 3-14; page 13, line 24 to page 14, line 8 and page 14, line 9 to 
page 15, line 5). 

Regarding claim 47, Messer discloses the computer network of claim 42 wherein the 
user node provides the block of data to the monitor node (page 13, line 24 to page 15, 
line 16). 

Regarding claim 48, Messer discloses the computer network of claim 47 wherein the 
monitor node records the transaction by extracting information from the block of data 
and the query string (page 13, line 24 to page 15, line 16). 

Regarding claim 49, Messer discloses the computer network of claim 48 wherein the 
monitor node records the transaction into a transaction database (page 15, lines 12-23). 

Regarding claim 50, Messer discloses the computer network of claim 49 wherein the 
recorded transaction in the transaction database includes information related to a current 
time (page 13, line 24 to page 15, line 16). 

Regarding claim 51, Messer discloses the computer network of claim 49 wherein the 
recorded transaction in the transaction database includes information related to the 
content node (page 13, line 24 to page 15, line 16). 

Regarding claim 52, Messer discloses the computer network of claim 49 wherein the 
recorded transaction in the transaction database includes information related to the 
advertisement (page 8, lines 3-14 and page 13, line 24 to page 15, line 16). 

Regarding claim 55, Messer discloses the computer network of claim 49 wherein the 
recorded transaction in the transaction database includes information related to the 
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transaction node (page 8, lines 3-14 and page 13, line 24 to page 15, line 16). 



Regarding claim 56, Messer discloses the computer network of claim 49 wherein the 
recorded transaction in the transaction database includes information related to a 
transaction type (page 8, lines 3-14 and page 13, line 24 to page 15, line 16). 

Regarding claim 57, Messer discloses the computer network of claim 49 wherein the 
recorded transaction in the transaction database includes information related to a 
transaction amount (page 8, lines 3-14 and page 13, line 24 to page 15, line 16). 

Regarding claim 58, Messer discloses the computer network of claim 49 wherein the 
recorded transaction in the transaction database includes information related to a 
transacted product (page 8, lines 3-14 and page 13, line 24 to page 15, line 16). 

Regarding claim 59, Messer discloses the computer network of claim 49 wherein the 
monitor node provides the recorded transaction to the transaction node (page 15, lines 
12-23). 

Regarding claim 60, Messer discloses a method of tracking transactions over a 
computer network comprising: 

a) providing a request to perform a transaction from a user node to a transaction 
node; performing the transaction at the transaction node (page 4, lines 13-31 ; page 6, 
line 21 to page 8, line 14 and page 13, line 24 to page 14, line 20); 

b) providing a transaction confirmation, including a command to record the 
transaction, from the transaction node to the user node (page 4, lines 13-31; page 6, 
line 21 to page 8, line 14 and page 13, line 24 to page 14, line 20); 

c) providing a request to record the transaction in response to the command to 
record the transaction, from the user node to a monitor node (page 4, lines 13-31 ; page 
6, line 21 to page 8, line 14 and page 13, line 24 to page 14, line 20); and 

d) recording the transaction at the monitor node (page 4, lines 13-31; page 6, 
line 21 to page 8, line 14 and page 13, line 24 to page 14, line 20). 
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Regarding claim 61, Messer discloses the method of tracking transactions of claim 60 
further comprising: providing content having a space for an advertisement from a content 
node to the user node; and providing the advertisement to the user node (page 8, line 26 
to page 9, line 7 and page 10, lines 14-29). 

Regarding claim 62, Messer discloses the method of tracking a transaction of claim 61 
further comprising: providing the advertisement to the user node from the content node 
(page 7, lines 6-15 and page 8, line 16 to page 9, line 7). 

Regarding claim 64, Messer discloses the method of tracking a transaction of claim 61 
further comprising: making a selection of the advertisement at the user node (page 3, 
lines 10-27 and page 7, lines 6-15). 

Regarding claim 65, Messer discloses the method of tracking a transaction of claim 64 
wherein making the selection of the advertisement includes clicking on the 
advertisement by a user at the user node (page 3, lines 10-27 and page 13, line 24 to 
page 14, line 20). 

Regarding claim 66, Messer discloses the method of tracking a transaction of claim 64 
further comprising: requesting a redirection from the user node to the monitor node 
(page 13, line 24 to page 14, line 20). 

Regarding claim 67, Messer discloses the method of tracking a transaction of claim 64 
further comprising: compiling information related to the selection of the advertisement at 
the monitor node (page 13, line 24 to page 14, line 20). 

Regarding claim 68, Messer discloses the method of tracking a transaction of claim 67 
wherein compiling information related to the selection includes formatting a cookie using 
the information related to the selection (page 8, lines 3-14 and page 13, line 24 to page 
14, line 20). 

Regarding claim 69, Messer discloses the method of tracking a transaction of claim 68 
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wherein formatting a cookie includes recording a cookie setting date to indicate a date 
on which the cookie is formatted (page 14, line 21 to page 15, line 5). 

Regarding claim 70, Messer discloses the method of tracking a transaction of claim 68 
wherein formatting a cookie includes recording a cookie setting time to indicate a time at 
which the cookie is formatted (page 14, line 21 to page 15, line 5). 

Regarding claim 71, Messer discloses the method of tracking a transaction of claim 68 
wherein formatting a cookie includes recording information related to the content node 
(page 8, lines 3-14). 

Regarding claim 72, Messer discloses the method of tracking a transaction of claim 68 
wherein formatting a cookie includes recording information related to the advertisement 
(page 8, lines 3-14). 

Regarding claim 73, Messer discloses the method of tracking a transaction of claim 68 
further comprising: providing the cookie from the monitor node to the user node (page 
13, line 24 to page 14, line 20). 

Regarding claim 74, Messer discloses the method of tracking a transaction of claim 66 
further comprising: redirecting the user node to the transaction site (page 8, lines 3-14). 

Regarding claim 75, Messer discloses the method of tracking a transaction of claim 73 
further comprising: sending the cookie from the user node to the monitor node (page 8, 
lines 3-14 and page 14, line 21 to page 15, line 5). 

Regarding claim 76, Messer discloses the method of tracking a transaction of claim 73 
further comprising: sending a query string from the user node to the monitor node (page 
8, lines 3-14 and page 13, line 24 to page 14, line 20). 

Regarding claim 77, Messer discloses the method of tracking a transaction of claim 60 
further comprising: reporting the recorded transaction to the transaction node (page 15, 
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lines 12-22). 

Regarding claim 78, Messer discloses a method of compiling transaction information 
comprising: 

a) formatting a cookie at an ad server, the cookie including information related to 
a selection of an advertisement at a content site (page 13, line 24 to page 14, line 8); 

b) storing a cookie at a user node of a user who made the selection (page 13, 
line 24 to page 14, line 8); and 

c) providing the cookie from the user node to the ad server whenever the user 
makes a transaction at a sale site associated with the advertisement (page 13, line 24 to 
page 14, line 8). 

Regarding claim 80, Messer discloses the method of compiling transaction information of 
claim 78 further comprising providing a query string from the user node to the ad server, 
wherein the query string includes information related to the transaction made at the sale 
site (page 13, line 24 to page 15, line 16). 

Regarding claim 81, Messer discloses the method of compiling transaction information of 
claim 80 wherein the information related to the transaction includes an identification of a 
purchased product (page 13, line 24 to page 15, line 16). 

Regarding claim 82, Messer discloses the method of compiling transaction information of 
claim 81 wherein the information related to the transaction includes a purchase price of 
the purchased product (page 13, line 24 to page 15, line 16). 

Regarding claim 83, Messer discloses the method of compiling transaction information of 
claim 80 further comprising recording at least a portion of the information related to the 
selection of the advertisement and at least a portion of the information related to the 
transaction into a data structure for the transaction information in the transaction 
database (page 13, line 24 to page 15, line 16). 
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Regarding claim 85, Messer discloses the method of compiling transaction information of 
claim 83 wherein the data structure for the transaction information includes information 
related to the content site, and the method further includes crediting the content site with 
the transaction (page 13, line 24 to page 15, line 16). 

Regarding claim 86, Messer discloses the method of compiling transaction information of 
claim 83 wherein the data structure for the transaction information includes information 
related to the advertisement, and the method further includes assessing effectiveness of 
the advertisement by counting a number of transactions related to the advertisement 
(page 13, line 24 to page 15, line 16). 

Regarding claim 87, Messer discloses the method of compiling transaction information of 
claim 83 wherein the data structure for the transaction information includes information 
related to a campaign during which the advertisement is provided, and the method 
further includes assessing effectiveness of the campaign by counting a number of 
transactions related to the campaign (page 13, line 24 to page 15, line 16). 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 
rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 13, 15, 17, 31, 32, 53, 54, 63, 79 and 84 are rejected under 35 U.S.C. 103(a) as 

being unpatentable over Messer in view of Angles et al. (5,933,81 1). 

Regarding claim 13, Messer discloses the computer network of claim 12 but does not 
explicitly teach that wherein the multimedia file includes a java script. In an analogous 
art, Angles et al. discloses the use of java script (col 23, lines 16-27). Therefore, it would 
have been obvious to one having ordinary skill in the art at the time the invention was 
made to modify the computer network of Messer to include a java script. One would 
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have been motivated to use java script since java programming language is a robust, 
secure, architecture-neutral, portable, general-purpose programming language. 

Regarding claim 15, Messer discloses the computer network of claim 9 but does not 
explicitly disclose the computer network further comprising an advertisement database, 
wherein the advertisement database provides the advertisement to the user node. In an 
analogous art. Angles et al. discloses several architectural designs of the computer 
network to provide ads from a database server to a consumer browser module (col 15, 
lines 20-31 and Figs 1, 2, 4, 9, 10, 1 1). Therefore, it would have been obvious to one 
having ordinary skill in the art at the time the invention was made to modify the computer 
network of Messer to include the delivery of ads from the ad database to the user node. 
One would have been motivated to modify the computer network to gain greater 
architectural flexibility in designing a more efficient and cost effective network tailored for 
the transaction site, content site and ad server system present. 

Regarding claim 17, Messer discloses the computer network of claim 15 but does not 
explicitly disclose that wherein the user node provides a first request for the 
advertisement to the monitor node, the monitor node provides a second request for the 
advertisement to the advertisement database in response to the first request, the 
advertisement database provides the advertisement to the monitor node, and the 
monitor node provides the advertisement to the user node. In an analogous art. Angles 
et al. discloses several architectural designs of the computer network to provide ads 
from a database server to a consumer browser module (col 15, lines 20-31 and Figs 1 , 
2, 4, 9, 10, 1 1). Therefore, it would have been obvious to one having ordinary skill in the 
art at the time the invention was made to modify the computer network of Messer to 
include the delivery of ads from the ad database to the user node via the monitor node. 
One would have been motivated to modify the computer network to gain greater 
architectural flexibility in designing a more efficient and cost effective network tailored for 
the transaction site, monitor site, content site and ad server system present. 



Regarding claims 31 and 32, Messer discloses the computer network of claim 28 and 
the use of cookies but does not explicitly disclose wherein the cookie includes 
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information related to a cookie setting date and time. In an analogous art, Angles et al. 
discloses the use of information extracted from a cookie setting date and time (col 11, 
lines 5-49). Therefore, it would have been obvious to one having ordinary skill in the art 
at the time the invention was made to modify the computer network of Messer to include 
information relating to a cookie setting date and time within the cookie. One would have 
been motivated to modify the computer network to check the validity and origin of the 
cookie, thus gaining valuable information in tracking the user behavior during an online 
session. 

Regarding claims 53 and 54, Messer discloses the computer network of claim 49 but 
does not explicitly teach wherein the recorded transaction in the transaction database 
includes information related to a cookie setting date and setting time. In an analogous 
art. Angles et al. discloses the use of information extracted from a cookie setting date 
and setting time (col 11, lines 5-49 and col 14, lines 27-33). Therefore, it would have 
been obvious to one having ordinary skill in the art at the time the invention was made to 
include information relating to a cookie setting date and time in the transaction database 
in the system of Messer. One would have been motivated to modify the computer 
network to check the validity and origin of the cookie, thus gaining valuable information 
in tracking the user behavior and transactions during an online session. 

Regarding claim 63, Messer discloses the method of tracking a transaction of claim 61 
but does not explicitly teach further providing the advertisement to the user node from an 
advertisement database. In an analogous art, Angles et al. discloses several 
architectural designs of the computer network to provide ads from a database server to a 
consumer browser module (col 15, lines 20-31 and Figs 1, 2, 4, 9, 10, 11). Therefore, it 
would have been obvious to one having ordinary skill in the art at the time the invention 
was made to modify the computer network of Messer to include the delivery of ads from 
the ad database to the user node. One would have been motivated to modify the 
computer network to gain greater architectural flexibility in designing a more efficient and 
cost effective network tailored for the transaction site, content site and ad server system 
present. 
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Regarding claim 79, Messer discloses the method of compiling transaction information of 
claim 78 but does not explicitly teach that wherein the cookie further includes information 
related to a time at which the selection of the advertisement has been made. In an 
analogous art, Angles et al. discloses the use of cookies to gather information regarding 
the time at which the ad banner is selected (col 1 1 , lines 5-49; col 15, line 65 to col 16, 
line 15 and col 20, lines 18-37). Therefore, it would have been obvious to one having 
ordinary skill in the art at the time the invention was made to modify the method of 
Messer. One would have been motivated to modify the method of compiling transaction 
information since collecting information regarding the time of selection of the 
advertisement allows for a more accurate tracking and monitoring of the viewing and 
transaction session of the user. 

Regarding claim 84, Messer discloses the method of compiling transaction information of 
claim 83 but does not explicitly teach wherein the data structure for the transaction 
information includes a time of the selection of the advertisement and a time of the 
transaction, and the method further includes comparing the time of the selection with the 
time of the transaction to assess time elapsed between the selection and the 
transaction. In an analogous art. Angles et al. discloses gathering information regarding 
the time at which the ad banner is selected (col 1 1 , lines 5-49; col 15, line 65 to col 16, 
line 15 and col 20, lines 18-37). Therefore, it would have been obvious to one having 
ordinary skill in the art at the time the invention was made to modify the method of 
Messer, One would have been motivated to modify the method of compiling transaction 
information since collecting information regarding the time of selection of the 
advertisement and subsequently making a comparison between the elapsed time 
between the selection and the transaction allows for a more accurate tracking and 
monitoring of the viewing and transaction session of the user, thus collecting important 
information concerning the effectiveness of the pertinent architectural design. 

6. Claim 88 is rejected under 35 U.S.C. 103(a) as being unpatentable over Messer in view of 
Davis et al. (5,796,952). 



Regarding claim 88. Messer discloses the method of compiling transaction information of 
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claim 83 but does not explicitly teach wherein the data structure for the transaction 
information includes information related to an amount of time taken to make the 
transaction, and the method further includes assessing customer serving capabilities of 
the sale site by analyzing the amount of time taken to make the transaction. In an 
analogous art, Davis et al. discloses gathering information regarding tracking the user's 
interaction with a Web page by monitoring time (col 4, lines 37-54; col 8, lines 6-20). 
Therefore, it would have been obvious to one having ordinary skill in the art at the time 
the invention was made to modify the method of Messer. One would have been 
motivated to modify the method of compiling transaction information since collecting 
information regarding the elapsed time of the transaction allows for a more accurate 
tracking and monitoring of the viewing and transaction session of the user, thus 
collecting important information concerning the effectiveness of the pertinent 
architectural design of the merchant site and helping in future modifications to enhance 
the user's experience at the merchant site. 

Conclusion 



7. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

A. d'Eon et al. (6,006,197) discloses a method for assessing effectiveness of 
internet marketing campaign by collecting information regarding a user 
behavior from advertisement selection to post-impression transactional 
acitivity. 

B. Hunt et al. (6,223,215) discloses a method for tracking a user's purchases on 
the internet by associating the user with an inbound source and a session 
identifier. 

C. Lee et al. (6,466,970) discloses a method for collecting and analyzing 
information about content requested in a network. 
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D. Blumenau (6,434,614) discloses a method for tracking Internet 
advertisements using banner tags. 

E. Damico et al. (5,819,285) discloses an apparatus for capturing, storing and 
processing co-marketing information associated with a user during an online 
session. 

F. Wolf (6,247,047) discloses a method for facilitating network transactions. 

G. Business Wire (Nov 17, 1998) discloses the use of AdMaximize to track the 
activity of user after selection of an advertisement on the Internet. 

Any inquiry concerning this communication or earlier communications from the examiner should 
be directed to Tri V. Nguyen whose telephone number is (571) 272-6965. The examiner can 
normally be reached on M-F 8:30 AM to 5 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Eric Stamber can be reached on (571) 272-6724. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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